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Advice in County Durham Training Opportunities

June 2016 Session

Under the banner of ‘Advice in County Durham’ and in the spirit of working in
partnership, Citizens Advice County Durham and DCC Welfare Rights will be working
together to provide training opportunities throughout 2016.

The venue for these events will be Armstrong House, Abbeywoods Business Park,
Durham, DH1 5GH. Training sessions start at 09:30 and end times vary depending on
the nature of the course.

Following feedback from the February Network Meeting at which we requested
suggested training topics...

The June training session will be ‘Effective Signposting’ with a specific focus on
‘Best Energy’ referrals. The training team will take you through a practical guide to
effective signposting and providing Energy Advice referrals.

AICD Training Schedule
Date Topic Course details

Half day programme for

23" June 2016 Effective advisers/volunteers/
Signposting volunteer coordinators

For more information or to book a place please contact:

Kate Burrows — Network Development Officer, Advice in County Durham on

0191 3726753 or email Kate.Burrows@cdcab.org.uk



